Addendum

RFP Name: Inviting Proposals to implement Accelerated Mission for Better Employment & Retention (AMBER)

Date: 6" November, 2024

Addendum number: 002

S. RFP Description Amendment
No. | Reference
1) Table 1, Point | This section lists the existing job | The Job role name of Retail Sales Associate has been rectified to Retail Sales Executive. The other details remain the same.
No. 4, Existing | roles available for implementation
Job Role — Job | under the AMBER project.
Role No 7
rectified
2) Section 6 — | This section provides the scoring | The typing error in this section has been rectified. The scoring for this section is as mentioned below:
Technical for Past Experience of Applicant.
Evaluation, 2 | Past performance in skilling (placement | 10
Table 4 Point 2 linked training) in last 3 years
(Past _ 2.1 | 15000 learners trained 10
performance in 2.2 | 10000-15000 8
?p;aégﬁqem 2.3 | 5000-10000 learners traineq 5
linked training) 2.4 | Less than 5000 learners trained 0
in last 3 years
3) Annexure 6 — | This annexure has been revised. The format is as provided below:
Format for
Implementing S.No TP TC TC | TC State | District | Region | Job Center Job role Lab & Trainer Allocation | Expected
Agencies Name | Name | ID Address Role | Accredited | Accredited Equ_ipm_ept Available rgquested date of
on SIP on SIP Auvailability (till 1st batch
as per SSC March launch
Standards 2025)
4) Section 2 — | Theregistered office address of GIF | Registered Office Address of GIF: Space no 202, Time Centre, Golf Course Road, Sector 54, Gurugram — 122002
Important has been added.
Information
5) Table 1 — Point | The tranches to be released have b) The first 2 tranches will be released by MSDE/NSDC and the last two tranches will be released by GIF. The tranches
9, Payout | been updated in this section. will be for the following milestones:

Structure




Tranche | % Milestone Disbursed By
Tranche 1 | 30% | On Commencement of Training MSDE/NSDC
Tranche 2 | 38% | On Certification (passed candidates only) MSDE/NSDC

Tranche 3 | 18% | On achievement of 70% placement (on | GIF
certified candidates)*
Tranche 4 | 14% | On achievement of 60% 3-month retention (of | GIF
placed candidates).*
*1t is important to note that T3 & T4 will be released upon successful verification of placement and 3-month retention
of candidates.

AMENDMENTS MADE TO THE RFP

1. Table 1, Point No. 4, Existing Job Role — Job Role No 7 rectified

Existing Job Roles

SNo. Sector Job Role Aligned NSQF Description Category
Name Qualification File Level
1 BFSI Credit Credit  Processing 4 This curriculum prepares participants for the credit processing | Service
Processing Officer (micro/small/medium enterprise) officer role. Entry level Credit
Officer (BSC/Q2304) Processing Officers may work in small finance banks or with business

correspondents and generally perform sourcing of leads, securing of
documentation and some follow-up post-disbursement.

2 Green Jobs/ | Solar PV | Solar PV Installer 4 The programme offers the opportunity to cultivate skillset in the | Manufacturing
Circular Installer (Suryamitra) installation of Solar PV systems while also honing your ability to perform
Economy/ Waste (SGJ/Q0101) both preventative and corrective maintenance tasks. As you progress
Management through the programme, you will be trained to work on a diverse range of

projects, including small-scale residential installations as well as larger-
scale commercial and industrial power generation plants. This
comprehensive training will equip you with the necessary expertise to
excel in the field of Solar PV installation and maintenance across various
settings.




SNo. Sector Job Role Aligned NSQF Description Category
Name Qualification File Level
3 IT-ITeS Junior Software 4 The programme prepares you for an Associate Developer/Developer role, | Technology
Software Programmer who often work within a team of developers to create new websites and
Developer (SSC/Q0510) applications.
The primary responsibilities of an entry-level Software developer include
developing solutions, testing and finalizing solutions, fixing errors,
coordinating and communicating with a team and other stakeholders, and
learning and teaching new technologies and skills.
4 IT-1TeS Cloud Cloud Application 5 The programme prepares you to jump-start your career in cloud | Technology
Application Developer  (SSC/ computing.
Developer Q8303) Through scenario-based learning, hands-on labs, and coursework, learners
gain the skills they need for an entry-level cloud role. You’ll learn all you
need to be successful in a cloud technology career — from the coding
languages & technical knowledge of cloud computing to the employment
skills that will help you achieve your potential.
5 IT-1TeS Domestic  IT | Technical Support 4 This programme trains you to become an entry-level IT Support Technology
Helpdesk Engineer Engineer, a person who supports customers and companies with
Attendant (SSC/Q5101) technical products including desktop and server software, hardware and
networking.
They address and resolve customer incidents using a variety of platforms
(phone, email, web chats) in various industries. During the incident
resolving process, support engineers may work with other experts,
vendors, and specialists to resolve the incident.
6 IT-1TeS Customer Care | Customer Care 4 The programme prepares participants for professionals in the call center | Service
Executive Executive industry, acting as the bridge between companies and their customers.
(Tele-caller) (ELE/Q4603) CCEs handle various inquiries, resolve issues, and ensure customer
satisfaction through phone calls, emails, chats, or social media. Their role
is essential in maintaining brand loyalty and improving customer
experience.
7 Retail Retail ~ Sales | Retail Sales 4 This programme prepares participants to be customer sales associates in | Service
Executive Executive the retail industry (with a focus on apparel). This programme focuses on
(RAS/Q0109) customer service and strategies for increasing sales (rather than all
responsibilities of a CSA like folding clothes or working the cashier).
8 Tourism Food & | Guest Service 4 This programme prepares participants for the Food and Beverage (F&B) | Service
Hospitality Beverage Associate (Food & Steward role. F&B Stewards are usually staff in hotels, restaurants, food

kiosks who serve food and beverages, set and clear tables, transition




SNo. Sector Job Role Aligned NSQF Description Category
Name Qualification File Level
Service Beverage) dining rooms to different settings based on need, and support customers
Associate (THC/Q0301) with their inquiries and needs.




2. Section 6 — Technical Evaluation, Table 4 Point 2 (Past performance in skilling (placement linked training) in last 3 years

Round Technical Evaluation for Implementing Agencies

one

) Please note that applicants must submit documentary proof and evidence for performance of the last 3 years of
implementing projects.

S. No. Criteria Score Documentary Proof

2 Past performance in skilling (placement | 10 Numbers uploaded on SIDH or any govt portal/Certificate from
linked training) in last 3 years government portal or any other relevant project authority/

2.1 15000 learners trained 10 Closure Reports or Project Completion Report/UC's/funder

2.2 10000-15000 reports

2.3 5000-10000 learners trained GIF may request the Applicant for details of any one of the

2.4 Less than 5000 learners trained projects, from the submitted list of projects

3. Annexure 6 — Format for Implementing Agencies

Please mention the job role-wise details as per below mentioned template.

S.No TP TC TC TC State | District | Region | Job Center Jobrole Lab & Trainer | Allocation | Expected
Name | Name | ID | Address Role | Accredited | Accredited | Equipment | Available | requested date of
on SIP on SIP Availability (tilt March | 1st batch
as per SSC 2025) launch
Standards
Yes/No Yes/No Yes/No Yes/No




4. Section 2 — Important Information

Publication of Request for Proposal 22" October, 2024
Last Date to Request Clarifications (all queries shall be
responded to/clarified during the pre-bid meeting).

Pre bid meeting.

Virtual via MS Teams. Link to be provided later.

Last Date and Time of Receipts of Technical Proposals 11" November, 2024; 6pm

Proposal submission for AMBER, under
PMKVY -Special project

18M-20t" November, 2024

28" October, 2024

29t October, 2024

Place of Submission of Proposals

Date of Communication to Shortlisted Participants for
Presentation

Final Communication of Selection 25th November, 2024

Space no 202, Time Centre, Golf Course

Registered Office of GIF Road, Sector 54, Gurugram - 122002

5. Table 1 - Point 9, Payout Structure

The first 2 tranches will be released by MSDE/NSDC and the last two tranches will be released by GIF. The tranches will be for the following milestones:

Tranche | % Milestone Disbursed By
Tranche 1 | 30% | On Commencement of Training MSDE/NSDC
Tranche 2 | 38% | On Certification (passed candidates only) MSDE/NSDC

Tranche 3 | 18% | On achievement of 70% placement (on | GIF
certified candidates)*
Tranche 4 | 14% | On achievement of 60% 3-month retention (of | GIF
placed candidates).*
*1t is important to note that T3 & T4 will be released upon successful verification of placement and 3-month retention of candidates.



https://docs.google.com/forms/d/e/1FAIpQLSd2NaSgHfY7HsifP2o4pejVJrOUb1XxWe1VRs7jQ8nK47vnBQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSd2NaSgHfY7HsifP2o4pejVJrOUb1XxWe1VRs7jQ8nK47vnBQ/viewform
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